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Background

m Racial disparities in birth outcomes between White and African American
women are well-documented?

Figure 2
Comparison of White and Black Infant Death Rates for
Michigan Residents, 1970-2017
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Background

Kalamazoo
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Background

m Across the nation, patient-provider miscommunication and
dismissive treatment is cited as a common experience

m |n Kalamazoo County, patient-provider miscommunication is
described in Fetal Infant Mortality Review (FIMR) interviews
with families




Study Objective

= Evaluate post-partum patients’ communication with their
healthcare providers




Methods

= “Mom’s Health Experiences Survey Study” is a prospective,
observational cross-sectional study

= Postpartum mothers were recruited from Bronson
and Borgess hospitals January through September, 2017

= Utilized medical record data and a thirty-minute telephone
interview 2-4 months after delivery

= (Questions utilized validated measures of medical home,
patient-provider communication, empowerment and respect

= Pearson Chi Square analysis was completed using SPSS



Recruitment Flowchart

Not,
45 Approached, 426
Reasons for declining:
-Overwhelmed Not, 126
-Don’t’ have the time C d 300
: onsented,
-Concerns about privacy
Reasons for not completing: ot
-2 Withdrew from study N ? Completed
-32 Never reached 56 Survey, 244
-22 Declined survey when reached




County Population Study Population

Other Other
Multiracial 7% Multiracial 8%
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White 20%
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Medical Home

Q: Is there a particular doctor’s office, health center, or other place
that you usually go to if you are sick or need advice about your
health?

Missing 0.4%

No 6.6% | -

93.0% Yes

n=244




Primary Care Provider

Q: Is there a particular doctor or other healthcare person
that you consider your primary doctor (your main doctor)?

Medical Home

n=227




Provider Relationship

“How often do you feel...

...you can express negative feelings freely

Em powerment B ...you are allowed in the decision-making process

...you have an active partnership with your provider

...your provider encourages you to make decisions
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Provider Relationship

Communication —

“How often do you feel...

...It is easy to understand your provider’s instructions

...plain language is used by your provider

...your provider supports your point of view

...your provider and you work well together
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Integration

Provider Relationship

——

“How often do you feel...

...your provider respects your beliefs, customs, and the

ways that you do things in your family

...your provider makes negative judgements because of

ways that you are different from her/him



Provider Relationship

“How often do you feel...

Better for..

...your provider respects your beliefs,

Integrat|on — customs, and the ways that you do things

in your family

...your provider makes negative
judgements because of ways that you are
different from her/him




Provider Relationship

Insurance

“How often do you feel...

Better for..

...your provider respects your beliefs,

Integrat|on — customs, and the ways that you do things

in your family

...your provider makes negative
judgements because of ways that you are
different from her/him




Provider Relationship

“How often do you feel...

Better for..

...your provider respects your beliefs,

- — customs, and the ways that you do things PCP
Integratlon in your family

...your provider makes negative
judgements because of ways that you are
different from her/him




Why is this important?

More , better

appraisal of provider
PCP > ~and

more In their

healthcare




Limitations

m One side of communication

m May not be representative of
full clinical experience

m 2-4 month time period in
between experience and survey

m Chosen scales may not have
measured the important aspects
of provider communication



Discussion

m Continuity of care - how we change the structural boundaries of
quality healthcare

m Patient expectations are widely cited as a predictor of patient
satisfaction® 78
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Future Steps

m Community Voice Panel

— Series of focus groups conducted among women in the
“Mom’s Health Experiences Study” and from the community

m Goals
- Examine thematic variations by race and income in terms of:
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